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42 readers' homes 

(( It's especially lovely on a warm sunny 
day where we are able to open up the corner 
hifolds to ]"yi"1 fT fh o f)7ff('i~o in 
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Expansive glazed bifold doors provide dwellings, in July 2015, to design and build a pair of new houses. 
gorgeous views of the surrounding area "It was quite a leap in change of use to go from a redundant garden 

nursery to permission for two residential dwellings;' says Ged 

Brockett at Complete Oak Home. "Particularly as the site lies within 

the green belt and is adjacent to the Cotswold AONS:' Nonetheless, 

the owner and Complete Oak Home pushed on with designing two 

distinct houses that would complement each other. 

"It was particularly interesting and challenging because there 

were quite a few design constraints from the start;' says Luke 

Jackson, designer at Complete Oak Home. "The site had already 
received outline permission for two dwellings and a barn, which 
specified the buildings' size, massing, footprint and location on site. 
This consent had been quite a considerable planning battle and had 
taken a long time to obtain, so it was important not to deviate too 

much:' They obtained permission for two oak homes in March 2016. 

Change of plan 
Complete Oak Home specialises in turnkey packages, so when the 
owner's son decided he wanted to be more involved in the project 

management process, they decided to change tack and parted ways 
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FACT FILE 

NAMES Conrad & Jenny Jones 

OCCUPATIONS Commodities 
broker & teacher 

LOCAnON CheHenham 

TYPE OF PROJECT Self build 

STYLE Contemporary 

CONSTRUCTION METHOD 
SiPs, natural stone & breeze bloc:k 

PROJECT ROUTE 
Commissioned main contractor 
& designer. Homeowner co-managed 

PLOT SIZE 0.5 acres 

LAND COST £270,000 

BOUGHT March 2017 

HOUSE SIZE 199m2 

PROJECT COST £420,000 

PROJECT COST PER M 2 £2,111 

TOTAL COST £690,000 

BUILDING WORK COMMENCED 
July 2017 

BUILDING WORK TOOK 
14 months 

The modem kitchen-diner incorporates 
a pop of colour with vibrant splashback 

and matching built-in sealing 

www.5eH~build.co.uk 
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WE LEARNED ... 1111111111111 
DO YOUR RESEARCH and don'I Just 

rely on your team's advice. Of course you 

should listen to what they have to say, but 
you' re the ones who are going to be living 

there at the end of it. So, invest the lime 

to make sure you're choosing the right 
things for your project. 

CHOOSE YOUR TEAM WISElY. 
You should gel a range of quotes and 
look at references and their previous 

work. Getting the right builder, who you 

can trust and work well with, is key. 

REMAIN VIGILANT throughout the 
build. Check things for yourself and do 

not be afraid to ask questions or expect 

things to be amended if you are not 

happy with the way they have been done. 

EXPECT DELAYS and don't rely on 
timescales you are given. In some cases, 

it is possible to agree contracts with 

penalty clauses for delays. 

WHEN PAYING DEPOSITS orfor 

things upfront, make sure your builder 

has the relevant insurance or that you pay 

by credit card. If the company goes bust, 

you ' ll be able to claim it back. 

CREATE DESIGNS on software 

like Sketch Up, if you have the time or 

inclination. We were able to create a 3D 

plan of the whole house, so we could 

look at each room and decide what 

furn iture to buy and how to position it. We 

spent a long time considering things like 

placements of e lectrical sockets and light 

switches, but it was definitely worth it. 

with the company. Over the course of the next year, the plans 
changed even more, and that's when the Jones were offered one of 
the half-acre plots. ''A family friend told us her mother-in-law owned 
an acre of land just outside Cheltenham and had planning consent 
to build two oak-frame houses;' says Jenny. "For some reason the 

original plan had fallen apart, so she offered one plot to us:' Conrad 
adds: "The land never actually came onto the open market!" When it 

came to buying the site, the Joneses were the perfect candidates. The 
owner didn't want just anyone to purchase the plot next door, like a 
builder who might try to cram multiple dwellings onto it. 

The Joneses had been looking for a new home for a long time 

and jumped at the chance to buy a spacious plot with planning 
permission in place. "\'ife were living in a small three-bedroom 
house in Cheltenham at the time with our little boy Jasper and we 
were hoping for another child;' says Co nrad. "But with us both 

needing to work from home at times, as well as family and friends 
staying regularly, we needed somewhere with more space:' 

A new design 
By the time Conrad and Jenny got involved with the site, their new 
neighbours - the original landowner and her son - had chosen a 
building company. So, the Joneses decided to go with them too. 
"Theyotfered a fully managed service and recommended Paul 

Wood of Planet Designs to us;' says Jenny. Even with the building 
company project managing everything, Conrad was still heavily 
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A statement pendant light and rooflights above 

ensure the hallway is always well-lit. The glass 

and oak balustrade allows this to f iller downstairs 



involved in all aspects, and particularly in the decision-making 

process. "He did a lot of his own research, rather than always just 

going with the suggestions made by the different trades, and 

checked things very thoroughly:' says Jenny. 

The couple preferred the idea of a sleek, modern cottage, 

rather than retaining the oak structure in the approved drawings. 

"We changed the plans a lot;' says Conrad. "The outside shape and 

footprint stayed as per planning permission requirements, but we 
completely changed the internal layout, window positions and 
external door placements. I think the only thing that remained the 

same was the lounge.Q When they brought in Planet Designs, it was 
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initially for a few amendments. but the scope grew. "The ensuing 

discussions led to extensive changes to the internal plan;' says Paul. 

The Joneses initially wanted a separate playroom at the back of 

the house. but decided they would rather make the most of the views 

and the garden. So, instead, they incorporated a large kitchen-diner 

at the rear. with an adjoining family room that had plenty of built-

in toy storage. "These tweaks led to alterations to the fenestration, 

which subsequently required a revised submission for planning 

permission:' says Paul. "The major change was the introduction of 

the glazed corner to the rear of the property:" This gives the Joneses 

unfettered views out to their garden. "\Y/e completed the working 

Peeling back the bifOld:,~;~,~,~g~ce~,~t~w;'~Y~1""'''''''''''''''''''''~''''~~~~;;~~''''7'''':~~~~: 
to connect the inside ~~d out. Space to 
socialise was key to the Joneses' brief 

www.seH-build.co.uk 
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drawings and handed back to the builder;' says Paul. Once the final 

planning hurdles were resolved, work began on site in July 2017. 

Worth the wait 
The four-bedroom house is built with structural insulated panels 
(SIPs) provided by Glosford SIPs in the roof and walls. This method 
offers a high level of insulation and airtightness, as well as a speedy 
build time. Conrad and Jenny opted for natural stone at the base 
of the house, with breeze blocks underneath the render facade 
and clay tiles on the roof. Outside, they've gone for a composite 

decking, surrounding the house. Find out more about this material 
choice in the closer look on the next page. 

Unfortunately, once the shell was up, works started to drag. "The 

whole project was supposed to take about six months, but it was 
14 in the end;' says Conrad. "We finally moved in, after endless 

delays, in the September of 20 18." Luckily, the Joneses were able 
to stay in their own home while the build was happening. They 
raised the finances needed partly by re-mortgaging their house 
and partly through savings and help from family. 

When the couple finally moved into their new abode, Jenny was 
heavily pregnant with son Teddy, who arrived three months later. 
Unfortunately, the house wasn't quite complete in time, and the 

couple had a number of snagging issues. "All sorts ofproblems 
arose when we first moved in;' says Jenny. "There were frequent 

black-outs as the electricity failed. We even had smoke coming 
out from our bedroom lights at one stage! We also had an issue 
when the front door malfunctioned so we couldn't lock it; the 

builders nailed planks of wood to it and propped a plank of wood 
underneath the handle inside to prevent anybody getting in:' 

Thankfully, these problems have been resolved, and the couple 
can now enjoy their cosy family home, with underfloor heating laid 
throughout the ground floor. Upstairs, they installed radiators, all 
powered by gas central heating. To keep the living area toasty, they 
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specified a Dru flame-effect gas fire, but this came with its own 
problems. "It took seven months for it to be finished;' says Conrad. 
"It was installed before we moved in but had no hearth and we 
couldn't use it. We also found out that the fake chimney breast 

hadn't been installed to the specifications set out by Dru, which 
meant we had to take it all down and rebuild from scratch:' 

-rhey've gone for aluminium-framed windows and external doors, 
while inside, the doors are finished in oak veneer. A neutral interior 

scheme carries through the house, with a fantastic pop of colour in 
the kitchen. The bright blue splashback is made of toughened glass, 
which is durable and easy to clean. It's heat resistant up to 220"C, so 

perfect behind the hob. Jenny and Conrad then chose a matching 
wipe-dean material for their built- in kitchen seating to tie the whole 
thing together, adding another vibrant splash in the neutral scheme. 

"We are so happy here;' says Jenny. "The location is ideal as it is 
near to the centre of Cheltenham and easy for our commutes to 
work, but it still feels fairly rural, with fantastic views over the hills 
and fields:' Her favourite part is having a ton of space and a fabulous 

social living area, with the modern kitchen-diner offering a place 
for everyone to congregate. "It's especially lovely on a warm sunny 
day where we are able to open up the corner bifolds and bring the 
outside in;' says Jenny. "It is also fab for the children to be able to 

play freely between the two areas and it's perfect for socialising. 
We have had a number of parties since moving in, and so many 
compliments about what a fabulous feature it is!" 

.---..... -

A custom shower unit for slanted ceilings 
makes the most of space in this bathroom 

-

www.seH-build.co.uk 

-
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11111111111 
closer look 11111111111111111111111111111111111111111111111111111111111 

Composite flooring ... ~ 

Jenny and Conrad decided to go with a sustainable option when it 
came to their decking. They enlisted Trex to supply a wood-effect 
composite material made up of5% woodfibresfrom reclaimed 
timber and 95% recycled plastic. This creates a strong, resilient 
surface, more stable than 100% plastic decking. 

Many self builders have sustainability on their minds, and the 
Joneses are no different. Trex uses up all those plastic bags we've been 
urged to recycle, turning 1.5 billion of them into decking every year. In 20 years of 
manufacturing, Trex claims never to have felled a single tree. Aside from epic sustainability 
credentials, this composite option is weather-resistant and low-maintenance, won't warp, 
rot or splinter. It comes pre-coloured, so doesn't need staining or painting, and it's resistant 
to mould and scratches, so will still look just as good in 25 years' time. 

Floor plans 

Ground 
floor 

First 
floor 

Lounge 

Build It February 2021 

Kitchen! 
Breakfast 

Study 

House plans re-created using 
&ikllt 3D Home Designef software. 

www.oolldlt.co.uk/3dsoftware 

TOTAL BUILD COST BREAKDOWN 

Elements Cost m' Cost % Total cost 

Groundworks £60 3% £12,000 

SIPs superstructure £377 16% £75,000 

Windows & doors £201 10% £40,000 

Roofing £226 11% £45,000 

Electrics £126 6% £25,000 

Plumbing & sanitaryware £226 11% £45,000 

Kitchen £226 11% £45,000 

Flooring £101 5% £20.000 

Decking £75 4% £15,000 

Miscellaneous £492 23% £98,000 

Grand total £420,000 

Note: The costs shown here reflect the original prices for materials, labour 
and services at the time this project was undertaken. As a general guide, 
inflation in the construction market runs at about 3%-4% per annum. 

Useful contacts 

ORIGINAL PLANS Complete Oak Home 01249 479890 www.the 
completeoakhome.co.uk DESIGN Paul Wood of Planet Building Design 
01242257080 www.planet-build.co.uk SIPS GlosfordSIPs OI432842999 
www.gloslordsms.co.uk WINDOWS&DOORS OriginBifoldDoors080 
81685816 www.origin-g lobal.com KITCHEN Contour Kitchens 01242 
221196 www.conlourkilchens.co.uk Spekva www.spekva.com SPLASHBACK 
Optlcolour 01225 464343 www.opticolour.co.uk FLOORING Karndean 
01386820200 www.karndean.com SANITARYWARE Duravit OI908286680 
www.duravi1.co.uk BLlNDS John Lewis & Partners www. johnlewis.com 
FIREPLACE Dru www.drufi~ INTERNAL FU RNISHINGS &tradition 020 
72220574 www.andlradition.com Light In The Box www.lighlinthebox.com Oak 
Furniture Land 0333 400 2254 www.oakfurnitureland.co.uk Sofology 0333 
2722369www.solologv.co.uk DECKING Trex uk.trex.com 




