
Dolphin Living Housebuild 
case study



The brief
Across London, Dolphin Living, a charitable housing association, has created affordable and 

sustainable accommodation for the capital’s key workers. Chosen for their desirable locations 
near good transport links, well-designed apartments have been developed to offer comfortable 

and convenient homes with a sense of community.

The design team at Dolphin Living wanted to create a contemporary environment that is 
practical, beautiful and easy to maintain, using a light colour palette to achieve this. The natural 
wood offering available in Karndean’s Van Gogh range helped to enhance this whilst creating a 

homely, yet elegant feel to the interior. 

Sector: Housebuild

Client: Dolphin Living

Flooring Contractor:  
Tyrrell Flooring
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The concept

 �Country Oak  
VGW81T

  �French Oak  
VGW85T

“Flooring inspired by natural oak gives London’s latest affordable housing developments a high-
end look that melds practicality with elegance,” Sunny Obasuyi, development officer at Dolphin 
Living explains. “We have a clear vision to deliver desirable and attractive homes for the people 

who make London tick. We believe that designing high-quality, truly affordable homes which 
our tenants are proud to live in is vital for retaining key workers in London. This is why we have 
specified Karndean’s Van Gogh range in our developments. Ideal for the modern-day renter, 

Karndean is a beautiful yet durable flooring that is easy to keep clean.”
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The look
Partnering with Barratt Homes, this chosen styling route was incorporated across the two 

developments: Hopkin Street in Soho and Gorleston Street in West Kensington.

The Hopkin Street development was constructed from a highly sustainable development of 78 
apartments. The building also offers a street level retail and restaurant space and a tenants’ 
roof terrace garden for a real community feel. Designed to have a light and airy feel, each 

apartment is fitted with Van Gogh Country Oak with its rustic appearance of unfinished timbers 
in a cool mid-brown shade. Large windows allow light to flood the open plan living rooms, 

highlighting the attractive knot and grain details of the flooring for a warm elegant atmosphere.

Gorleston Street, a development of 29 apartments offers tenants well thought out open plan 
living spaces that have been designed with a neutral colour palette and natural textures to give 
a fresh feel that links the interior to the outside environment. Van Gogh French Oak has been 

installed throughout the apartments, offering a practical yet sophisticated floor with subtle light 
blond tones and realistic oak textures. 

In both developments, the tenants have welcomed the functional yet elegant interiors of the 
new developments, with many providing valuable feedback on the flooring in particular, saying 
“the flooring is beautiful, almost looks like the real thing” and “if I buy my own house, this is the 

flooring I would go for”. 

  �French Oak VGW85T
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Products specified:

Van Gogh

To view the full technical specification for each of our product ranges 

visit our website:

karndean.com/commercialtechdata

Standard

Result

Product
Size (mm) LRV

Size

EN ISO 24342

1219.2 mm x 177.8 mm
VG1-7 1219.2 X 177.8(48"x7") 14

Thickness 
EN ISO 24346

3.0 mm

VG5-7 1219.2 X 177.8(48"x7") 17

Wear layer
EN ISO 24340

0.55 mm

VGW44T 1219.2 X 177.8(48"x7") 23

Surface treatment

K-Guard+ PU coating
VGW50T 1219.2 X 177.8(48"x7") 40

Mass

EN ISO 23997

5187 g/m2

VGW52T 1219.2 X 177.8(48"x7") 25

Guarantee
Light industrial

15 years*

VGW53T 1219.2 X 177.8(48"x7") 22

Commercial

15 years*

VGW54T 1219.2 X 177.8(48"x7") 10

Residential

Lifetime quarantee*
VGW70T 1219.2 X 177.8(48"x7") 12

Bevelled edge

Micro

VGW71T 1219.2 X 177.8(48"x7") 32

Standards
EN 649/ EN ISO 10582

Pass

VGW76T 1219.2 X 177.8(48"x7") 19

Classification 
EN 685/ EN ISO 10874- Light industrial 42: Light industrial general

VGW80T 1219.2 X 177.8(48"x7") 56

EN 685/EN ISO 10874- Commercial 33: Commercial heavy
VGW81T 1219.2 X 177.8(48"x7") 32

EN 685/EN ISO 10874- Domestic
23: Domestic heavy

VGW82T 1219.2 X 177.8(48"x7") 29

Reaction to fire
EN 13501-1

Bfl-s1

VGW83T 1219.2 X 177.8(48"x7") 33

Staining resistance
EN ISO 26987/EN 423

Excellent

VGW84T 1219.2 X 177.8(48"x7") 24

Light fastness
EN ISO 105-B02

≥7

VGW85T 1219.2 X 177.8(48"x7") 35

Abrasion resistance
EN 660-2

Group T

VGW86T 1219.2 X 177.8(48"x7") 28

EN ISO 10582

Type 1

VGW87T 1219.2 X 177.8(48"x7") 14

Flexibility
EN ISO 24344

Pass

VGW88T 1219.2 X 177.8(48"x7") 14

Dimensional stability
EN 434/ EN ISO 23999

≤ 0.25%

VGW89T 1219.2 X 177.8(48"x7") 8

Acoustic Impact noise reduction EN ISO 717-2 / EN ISO 140-8
ΔLw= 4 dB

VGW91T 1219.2 X 177.8(48"x7") 9

Electrical behaviour body voltage EN 1815 

Pass

VGW93T 1219.2 X 177.8(48"x7") 18

Indentation - residual
EN 433/EN ISO 24343-1

Pass ≤ 0.1mm
VGW94T 1219.2 X 177.8(48"x7") 28

Castor chair continuous use
EN 425/ ISO 4918

Pass

VGW99T 1219.2 X 177.8(48"x7") 18

Thermal resistance
ISO 8302

0.0147 m²K/W
VGW100T 1219.2 X 177.8(48"x7") 27

Suitable for underfloor heating. Max 27oC
VGW102T 1219.2 X 177.8(48"x7") 8

Slip resistance**
DIN 51130

R10

VGW107T 1219.2 X 177.8 (48"x7") 50

EN 13893

DS

VGW110T 1219.2 X 177.8 (48"x7") 33

Light reflectance value (LRV) BS 8493:2008+A1:2010
See separate table

VGW111T 1219.2 X 177.8 (48"x7") 43

VOC emission
ISO 16000

Indoor Air Comfort Gold
VGW112T 1219.2 X 177.8 (48"x7") 28

Adhesive

Karndean Universal
Yes

VGW113T 1219.2 X 177.8 (48"x7") 34

Acrylic

Yes

VGW115T 1219.2 X 177.8 (48"x7") 35

Epoxy

YesHigh Temperature
YesPressure sensitive
Yes

Recycling

Suitable

Phthalate free

Yes

*Subject to terms. Please see our website.

For more information:
Call: 01386 820104

For ROI call: 01 6569887

Email: commercial@karndean.co.ukVisit: www.karndean.com
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Technical Data

** Slip resistance is measured on freestanding ex-factory product. Slip resistance can be affected by many factors, including but not limited to; product installation and 

underlayment,  surface contamination, use, wear and how the product is maintained. Textural variation along the surface of the product can affect nominal values. 

Manufactured to ISO9001

Standard

Result

Product Size (mm) LRV

Size

EN ISO 24342
See separate table

CC04 406.4 x 406.4 (16"x16") 75

Thickness 
EN ISO 24346

3.0 mm

CC06 406.4 x 406.4 (16"x16") 14

Wear layer
EN ISO 24340

0.7 mm

CER11 304.8 X 457.2(12"x18") 11

Surface treatment

K-Guard+ PU coating
CER12 304.8 X 457.2(12"x18") 9

Mass

EN ISO 23997

5015 g/m2

CER13 304.8 X 457.2(12"x18") 9

Guarantee
Light industrial

20 years*
CER14 304.8 X 457.2(12"x18") 9

Commercial
20 years*

CER15 304.8 X 457.2(12"x18") 35

Residential

Lifetime guarantee*
CER16 304.8 X 457.2(12"x18") 21

Bevelled edge

Standard
CER17 304.8 X 457.2(12"x18") 21

Standards
EN 649/ ISO 10582

Pass

CER18 304.8 X 457.2(12"x18") 53

Classification 
EN 685/ EN ISO 10874- Light industrial 43: Light industrial heavy

CER19 304.8 X 457.2(12"x18") 19

EN 685/EN ISO 10874- Commercial 34: Commercial very heavy
CER20 304.8 X 457.2(12"x18") 31

EN 685/EN ISO 10874- Domestic 23: Domestic heavy
CER21 304.8 X 457.2(12"x18") 12

Reaction to fire
EN 13501-1

Bfl-s1

CK25 406.4 x 406.4 (16"x16") 8

Staining resistance
EN ISO 26987/EN 423

Excellent
LST02 406.4 x 406.4 (16"x16") 53

Light fastness
EN ISO 105-B02

≥6

LST03 406.4 x 406.4 (16"x16") 49

Abrasion resistance
EN 649

Group T

LST04 406.4 x 406.4 (16"x16") 40

EN ISO 10582
Type 1

LST05 406.4 x 406.4 (16"x16") 26

Flexibility
EN ISO 24344

Pass

RP11 914.4 X 76.2(36"x3") 37

Dimensional stability
EN 434/ EN ISO 23999

Pass

RP41 914.4 X 76.2(36"x3") 8

Acoustic Impact noise reduction EN ISO 717-2 / EN ISO 140-8
ΔLw= 2 dB

RP73 914.4 X 76.2(36"x3") 20

Electrical behaviour body voltage EN 1815 

Pass

RP90 914.4 X 76.2(36"x3") 25

Indentation - residual
EN 433/EN ISO 24343-1

Pass ≤ 0.1mm
RP91 914.4 X 76.2(36"x3") 17

Castor chair continuous use EN 425/ ISO 4918
Pass

RP92 914.4 X 76.2(36"x3") 13

Thermal resistance
ISO 8302

0.0147 m²K/W
RP94 914.4 X 76.2(36"x3") 10

Suitable for underfloor heating. Max 27oC
RP95 914.4 X 76.2(36"x3") 12

Slip resistance**
DIN 51130

R10

RP96 914.4 X 76.2(36"x3") 22

EN 13893

DS

RP97 914.4 X 76.2(36"x3") 19

Light reflectance value (LRV) BS 8493:2008+A1:2010
See separate table

RP98 914.4 X 76.2(36"x3") 25

VOC emission
ISO 16000

Indoor Air Comfort Gold
RP99 914.4 X 76.2(36"x3") 13

Adhesive
Karndean Universal

Yes

RP100 914.4 X 76.2(36"x3") 17

Acrylic

Yes

RP101 914.4 X 76.2(36"x3") 12

Epoxy

Yes

RP102 914.4 X 76.2(36"x3") 28

High Temperature
Yes

RP103 914.4 X 76.2(36"x3") 26

Pressure sensitive
Yes

RP104 914.4 X 76.2(36"x3") 13

Recycling

Suitable

RP105 914.4 X 76.2(36"x3") 9

Phthalate free

Yes

*Subject to terms. Please see our website.

For more information:Call: 01386 820104
For ROI call: 01 6569887

Email: commercial@karndean.co.ukVisit: www.karndean.com
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Technical Data 

** Slip resistance is measured on freestanding ex-factory product. Slip resistance can be affected by many factors, including but not limited to; product installation and 

underlayment,  surface contamination, use, wear and how the product is maintained. Textural variation along the surface of the product can affect nominal values. 

Manufactured to ISO9001

Standard

Result

Product Size (mm) LRV

Size

EN ISO 24342
See separate table

AP01 228.6 X 76.2 (9"x3") 27

Thickness 

EN ISO 24346
3.0 mm

AP02 228.6 X 76.2 (9"x3") 14

Wear layer

EN ISO 24340
0.7 mm

AP03 228.6 X 76.2 (9"x3") 6

Surface treatment

K-Guard+ PU coating
AP04 228.6 X 76.2 (9"x3") 10

Guarantee

Light industrial
20 years*

AP05 228.6 X 76.2 (9"x3") 9

Commercial
20 years*

AP06 228.6 X 76.2 (9"x3") 16

Residential

Lifetime guarantee*
AP07 228.6 X 76.2 (9"x3") 27

Bevelled edge

Standard

AP31 406.4 X 406.4 (16"x16") 14

Mass

EN ISO 23997

5015 g/m2

EW01 914.4 X 152.4 (36"x6") 14

Standards

EN 649/EN ISO 10582
Pass

EW02 914.4 X 152.4 (36"x6") 9

Classification 

EN 685/EN ISO 10874- Light industrial 43: Light industrial heavy
EW03 914.4 X 152.4 (36"x6") 12

EN 685/EN ISO 10874- Commercial 34: Commercial very heavy
EW10 1422.4 X 228.6 ( 56"x9") 36

EN 685/EN ISO 10874- Domestic 23: Domestic heavy
EW11 1422.4 X 228.6 (56"x9") 33

Reaction to fire
EN 13501-1

Bfl-s1

EW12 1422.4 X 228.6 (56"x9") 25

Staining resistance
EN ISO 26987/EN 423

Excellent

EW13 1422.4 X 228.6 (56"x9") 33

Light fastness

EN ISO 105-B02
≥6

EW21 1422.4 X 228.6 (56"x9") 15

Abrasion resistance
EN 649

Group T

RPL-EW21
114.3, 152.4, 228.6          (4.5”, 6”, 9”) widths in various lengths

15

EN ISO 10582
Type 1

HC01 914.4 X 152.4 (36"x6") 14

Flexibility

EN ISO 24344
Pass

HC02 914.4 X 152.4 (36"x6") 16

Dimensional stability
EN 434/EN ISO 23999

Pass

HC03 914.4 X 152.4 (36"x6") 17

Acoustic Impact noise reduction
EN ISO 717-2 / EN ISO 140-8

ΔLw= 2 dB

HC04 914.4 X 152.4 (36"x6") 10

Electrical behaviour body voltage
EN 1815 

Pass

HC05 914.4 X 152.4 (36"x6") 8

Indentation - residual
EN 433/ EN ISO 24343-1

Pass ≤ 0.1mm
HC06 914.4 X 152.4 (36"x6") 6

Castor chair continuous use
EN 425/ ISO 4918

Pass

LM01

49

Thermal resistance
ISO 8302

0.0147 m2K/W
LM02

35

Suitable for underfloor heating. Max 27oC
LM03

59

Slip resistance**
DIN 51130

R10 / R11***
LM10

10

EN 13893

DS

LM11

17

Light reflectance value (LRV)
BS 8493:2008+A1:2010

See separate table
LM12

21

VOC emission

ISO 16000

Indoor Air Comfort Gold
LM20

13

Adhesive

Karndean Universal
Yes

LM05 609.6 X 457.2 (24"x18") 18

Acrylic

Yes

LM06 609.6 X 457.2 (24"x18") 10

Epoxy

Yes

LM07 609.6 X 457.2 (24"x18") 49

High Temperature
Yes

LM08 609.6 X 457.2 (24"x18") 31

Pressure sensitive
Yes

LM09 609.6 X 457.2 (24"x18") 42

Recycling

Suitable

LM15 406.4 X 406.4 (16"x16") 19

Phthalate free

Yes

LM15-CLIP 406.4 X 406.4 (16"x16") 19

* Subject to terms. Please see our website.

LM16 406.4 X 406.4 (16"x16") 61LM16-CLIP 406.4 X 406.4 (16"x16") 61
LM21 609.6 X 457.2 (24"x18") 21

**** Offsetting tiles are also included to create a natural look

LM22 609.6 X 457.2 (24"x18") 17LM27 914.4 X 152.4 (36"x6") 49

For more information:

LM28 914.4 X 152.4 (36"x6") 31

Call: 01386 820104
For ROI call: 01 6569887

LM29 914.4 X 152.4 (36"x6") 42

Email: commercial@karndean.co.uk

RL01 1219.2 X 177.8 (48"x7") 27

Visit: www.karndean.com

RL02 1219.2 X 177.8 (48"x7") 20RL03 1219.2 X 177.8 (48"x7") 14RL04 1219.2 X 177.8 (48"x7") 8

Manufactured to ISO9001

RL05 1219.2 X 177.8 (48"x7") 9RL07 1219.2 X 177.8 (48"x7") 9RL12 1219.2 X 177.8 (48"x7") 27RL20 1422.4 X 228.6 (56"x9") 29RL21 1422.4 X 228.6 (56"x9") 41

08/19

RL22 1422.4 X 228.6 (56"x9") 41RL23 1422.4 X 228.6 (56"x9") 41SBW-RL01 304.8 X 76.2 (12"x3") and 114.3 x 114.3 (4.5"x4.5") 27
SBW-RL12 304.8 X 76.2 (12"x3") and     114.3 x 114.3 (4.5"x4.5") 27SM-RL20 457.2 x 76.2mm (18"x3") 29SM-RL21 457.2 x 76.2mm (18"x3") 41SM-RL22 457.2 x 76.2mm (18"x3") 41SM-RL23 457.2 x 76.2mm (18"x3") 41

Each panel is created from nine assorted tiles with design strips****:-              457.2 X 457.2 (18”x18”) 457.2 X 304.8 (18”x12”) 457.2 X 152.4 (18”x6”) 304.8 X 304.8 (12”x12”) 304.8 X 152.4 (12”x6”) 152.4 X 152.4 (6”x6”)

** Slip resistance is measured on freestanding ex-factory product. Slip resistance can be affected by many factors, including but not limited to; product 

installation and underlayment,  surface contamination, use, wear and how the product is maintained. Textural variation along the surface of the product can 

affect nominal values. 
*** DIN51130 slip resistance values have achieved R10 except EW21, RPL-EW21, RL20, RL21, RL22, RL23, SM-RL20, SM-RL21, SM-RL22, SM-RL23 which have 

achieved R11. All R11 SKUs also achieve >36 to BS7976 

 Technical Data

View Van Gogh
in other projects
For more inspiration on 

our Van Gogh range,  

view our Hospitality  

and Leisure case study 

based on The Chameleton 

Tree, which features a 

unique combination of 

Van Gogh products to 

create an eye-catching 

herringbone pattern.

The Chameleon Tree, Longleat Safari Park
“We would describe Karndean Designflooring as a go-to product in our industry - their 

designs are forward thinking, the highest quality and well suited to high traffic areas”
– Gemma Anderson, interior designer for Space Group

* Subject to terms. Please speak to your Commercial Specification Manager for more information.

Standard Result

Size EN ISO 24342 1219.2 mm x 177.8 mm

Thickness EN ISO 24346 3.0 mm

Wear layer EN ISO 24340 0.55 mm

Guarantee* Light industrial
Commercial
Residential

15 years
15 years
Lifetime guarantee

Bevelled edge Micro

20

Notifi ed body 0493
Floor coverings (internal)

EN 14041: 2004 (DOP 2020/VG/EN/02)

ISO 10874 Class 23/33/42
Manufactured to ISO 10582

Manufactured  
to ISO 9001
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Feeling inspired?
We have a variety of tools available to help you achieve the look you desire for your project:

Gluedown

Our gluedown ranges offer our widest choice of colours 

and formats. Features such as textured emboss or our 

premium handscraped finish, wide bevels or flat edges 

make each range unique to Karndean Designflooring.

We offer a wide selection of sizes: from the 228 x 76mm planks 

of Art Select parquet to the extra large 1219 x 228mm planks in 

the Opus range. Plus, tiles ranging from 305 x 305mm squares 

in Knight Tile to Opus’s large 457 x 610mm.

Loose lay

Karndean LooseLay features our K-Wave friction grip 

backing which helps hold the product to the subfloor 

without adhesive, making it quick and easy to install. Ideal 

for underfloor access panels and temporary roomsets, 

each plank can be lifted individually where required.

Karndean LooseLay | 1050 x 250mm, 500 x 610mm

Karndean LooseLay Longboard | 1500 x 250mm

Rigid core

Korlok, our rigid core range, is ideal for installations 

where acoustics, uneven subfloors or preservation of 

existing hard floors need to be considered. Its click-

locking mechanism allows for quick installation and the 

pre-attached backing eliminates the need for a separate 

underlayment.

Korlok | 1420 x 225mm

Clear PVC Embossed 

Wear Layer

Stability 

Layer

Backing Layer

K-Guard+ Surface 

Protection

High Definition 

Photographic Layer

Clear PVC Embossed 

Wear Layer

Stability 

Layer

K-Wave Friction 

Grip Backing

K-Guard+ Surface 

Protection

High Definition 

Photographic Layer

2GTM Locking 

Mechanism

Stability 

Layer

K-Guard+ Surface 

Protection

Clear PVC Embossed 

Wear Layer

High Definition 

Photographic Layer

Acoustic 

Backing
K-Core

5G® Locking 

Mechanism

Our product formats

We offer three types of product: 

gluedown, loose lay and rigid core.
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16 |   Karndean Designflooring Commercial

Quality and service 

Our Distribution Centre is one of our greatest assets. Working 24 hours a day, we move hundreds of pallets in and out 

of the facility. Carrying in excess of 12,000 pallets, we pride ourselves on our 99.9% stock holding capability to ensure 

the product you order is delivered in full and on time.

In addition to the regular daily despatch of products to our customers, we operate a full next day samples service. 

This can include swatch samples, full size planks or tiles, and supporting marketing material such as brochures and 

product selectors. 

All of our products are manufactured to ISO 9001. In addition to this, our robust quality control mechanisms ensure 

that our products reach their final destination in top condition. We also have a highly experienced technical service 

team who are at hand to support you through the specification, installation and maintenance of your chosen design. 

For more information on how to order your sample today, contact your local commercial specification manager or 

call our customer service team on:

Tel: 01386 820200

Tel: (ROI) 01 6569884 

Email: commercial@karndean.co.uk

Website: karndean.com 

vrs  SM-RL21 | page 62

w Grey V19 | page 49
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Design. Create. Inspire.

Commercial brochure
Showcasing photography spanning all sectors, our 

commercial brochure is a comprehensive guide to all of the 

products we offer.

www.karndean.com/commercialbrochure

Commercial floorstyle
Check out our interactive room viewer, Floorstyle. Play around with different floor designs, laying patterns and 

design features using either our examples of typical commercial settings or upload a photo of a project you’re 

currently working on to choose a floor to suit. 

karndean.com/commercialfloorstyle

Keep up to date
Follow, Like and Subscribe
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